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Article 1 -- Applicability and definitions

1. These general terms and conditions apply to all quotations, agreements and work performed by
BEST Veranda & Overkappingen B.V. (hereinafter: 'Contractor').

2. Deviations from these terms and conditions are only valid if agreed in writing between the parties.

3. The applicability of any purchase or other terms and conditions of the client (hereinafter: 'Client') is
expressly rejected.

4. If a provision in these terms and conditions is declared null and void or non-binding, the remaining
provisions shall remain in full force and effect. The parties undertake to agree on a new, valid
provision that approximates the original intention as closely as possible.

Article 2 -- Quotation and agreement

1. Quotations are non-binding and are valid for the period stated therein or, in the absence thereof, for
14 days.

2. An agreement is concluded by written, electronic or **telephone acceptance** of the quotation by
the Client. **This acceptance is confirmed in writing by the Contractor, usually by means of an
invoice.**

Article 3 -- Obligations of the Client

1. The Client is obliged to provide the Contractor in a timely manner with all necessary information,
access to the site and facilities (such as water and electricity connections).

2. The Client is fully responsible for obtaining all required (building) permits, exemptions and
approvals in a timely manner. Failure to obtain these, or not obtaining them on time, is considered a
shortcoming of the Client.

3. If the Client fails to properly fulfil its obligations, the Contractor is entitled to suspend the work and
charge all resulting costs to the Client.
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Article 4 -- Prices and payment

1. All prices are exclusive of value added tax (VAT), unless explicitly stated otherwise on the quotation
or invoice.

2. Payment shall be made in the instalments as stated on the invoice. The down payment must be
settled after confirmation of the order, including written, electronic or telephone acceptance, and upon
receipt of the first invoice. The final payment must be settled no later than on the day of completion.

3. In case of late payment, the Client is automatically in default, without any notice of default being
required.

4. The Contractor is entitled to charge statutory (commercial) interest and all reasonable extrajudicial
collection costs (set at 15% of the claim with a minimum of €300).

5. The Client is not entitled to suspend or set off amounts.

Article 5 -- Construction, assembly and sealing

1. The construction of the veranda or canopy consists of aluminium profiles that are carefully
assembled together using screws.

2. The veranda, canopy or garden room is an extension of the garden and is not intended as a fully
enclosed, insulated living space.

3. The Contractor strives for the most careful sealing possible, but must note that during extreme or
changing weather conditions, such as strong wind gusts or torrential rain, water or wind infiltration
may occur. Complete water or wind tightness cannot be guaranteed under such conditions.

Article 6 -- Garden rooms and condensation

1. A garden room is considered by the Contractor to be an extension of the garden and is not designed
or intended as a fully insulated conservatory or living space.

2. The aluminium profiles used are not insulated. As a result, condensation and dripping may occur,
which is a normal physical phenomenon and is not considered a defect.
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Article 7 -- Side walls and connection to the wall

1. If no side walls are installed, the Contractor cannot be held liable for water ingress at the sides.

2. Leakage due to slanted walls, missing joints or other structural defects in the wall, facade or
structures of the Client or third parties, falls outside the responsibility of the Contractor. Damage or
leakage resulting from such structural defects cannot be attributed to the Contractor.

Article 8 -- Additional work and unforeseen circumstances

1. Work not included in the original quotation (additional work) will only be carried out after written
instruction from the Client and will be calculated based on hours worked and materials used.

2. In case of unforeseen circumstances (such as subsoil conditions being worse than expected or
hidden defects in the house), the Contractor shall inform the Client as soon as possible. The resulting
additional costs will be borne by the Client.

Article 9 -- Exclusions

Unless explicitly agreed otherwise in writing, the following work is not included:

1. The connection of electrical power or lighting.

2. The connection of the rainwater drainage (HWA) to the main sewer.

3. The removal, relaying or repair of paving.

4. Repair of structural defects in the Client's home.

Article 10 -- Completion, inspection and complaints (Complaint Period)

1. After completion, the Client must promptly and thoroughly inspect the work for visible defects.

2. Complaints about visible defects must be reported in writing within 8 days of completion via
info@best-veranda.nl. Complaints reported after this period will not be processed.
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3. Hidden defects must be reported in writing within 8 days of their discovery.

4. The Contractor must be given the opportunity to inspect the reported defects.

Article 11 -- Warranty

1. For aluminium, roof sheets and construction parts, the warranty applies in accordance with the
manufacturer's warranty, as further described in the agreement.

2. For sealing (leakage), a 1-year warranty is provided, calculated from the date of completion.

3. Excluded from warranty are:
- Assembly costs.
- Condensation in channel plates, PMMA or polycarbonate (a physical phenomenon).
- Discolouration, slight warping, expansion and movement of materials.

- Damage resulting from improper use, lack of maintenance, modifications by third parties, force
majeure or structural defects in the house.

Article 12 -- Liability

1. The liability of the Contractor is in all cases limited to the amount paid out by the professional
liability insurance in the relevant case, reduced by the Contractor's deductible.

2. The Contractor is not liable for indirect damage, consequential damage, loss of profit, downtime or
business interruption.

3. If the Contractor is found liable, the obligation to pay compensation is in all cases limited to the
repair or replacement of the relevant part.

4. The Contractor is not liable for damage to underground cables or pipes that have not been indicated
in advance by the Client.
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Article 13 -- Retention of title

1. The Contractor retains ownership of all delivered materials and components until the Client has
fully satisfied all obligations under the agreement (both the main and any compensation obligations).

2. The Client is obliged to maintain the delivered items properly and to store them recognisably as the
property of the Contractor.

3. In the event of the Client's bankruptcy or suspension of payments, the Contractor is entitled to
immediately reclaim the unpaid goods.

Article 14 -- Cancellation and termination

1. In case of cancellation of the order by the Client, the Client is due a sum of 50% of the agreed
contract price**, without prejudice to the Contractor's right to charge demonstrably incurred material
costs (for example, for custom-made products already ordered) in full.

2. The Contractor is entitled to terminate the agreement with immediate effect if:

- The Client is declared bankrupt, applies for a suspension of payments, is placed under
guardianship, has his assets seized or his company is liquidated.

- The Client fails to fulfil its obligation to obtain the required permits (Article 3, paragraph 2).

Article 15 -- Force majeure

1. In case of force majeure (including but not limited to extreme weather conditions, strikes, war,
embargo, pandemic, supply problems from suppliers or illness of crucial staff) the Contractor is
entitled to suspend the execution of the agreement or to terminate the agreement, without being liable
for any compensation.

Article 16 -- Limitation period

1. All claims of the Client against the Contractor, on any grounds whatsoever, shall expire one year
after the date of completion of the work.

Article 17 -- Miscellaneous provisions
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1. Communication: All correspondence pursuant to the agreement shall preferably be in writing or by
e-mail.

2. Applicable law: All agreements are governed exclusively by Dutch law.

3. Disputes: Disputes will preferably be resolved by mutual consultation. Disputes that cannot be
settled amicably shall be submitted to the competent court of the Rechtbank Oost-Brabant, location 's-
Hertogenbosch.

4. Legal succession: The Contractor is entitled to transfer its rights and obligations under the agreement
to a third party.
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